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Student Health and Wellbeing Survey 2017
Information for School IT Manager

Your school is a member of the School Health Research Network and is taking part in an
electronic student health survey in the autumn term.

It is important that you are aware of the survey’s specifications and features in case there
are any potential compatibility issues with your school’s IT system.

» The survey is designed to be completed on PC/Mac or tablet device.

» Access to the questionnaire will be via a web browser. Any modern browser is
supported (IE9-11, Firefox, Chrome, Safari, etc.). Please note that IE8 is not supported.

» The survey link uses the SSL protocol, so it will start with https://

» The survey uses JavaScript to enhance the user experience and it is strongly
recommended that JavaScript is enabled on the PCs and tablets used to access the
survey.

» Before you start the survey, we recommend that you whitelist the domain
“* ipsosinteractive.com” (including the *). Any information required to allow access
through local school or Local Authority firewalls should be identified and supplied to
Ipsos MORI as soon as possible.

If you have any technical queries regarding the survey, please contact Ipsos MORI at
shrn@ipsos.com

A test link to the survey will be sent to the school in September. Please ensure you open this
link to check it works before your school starts the survey.
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